
2025 Hospitality and Service Excellence 

Kim Dickerson – Selah Salon & Spa  

This individual serves as the hospitality and customer service manager at a local downtown salon, 
where she has been instrumental in shaping an environment of rest and peace. In her professional 
role, she oversees the entire guest experience, ensuring that every person who enters feels seen, 
valued, and renewed. Her leadership sets a consistent tone of excellence, characterized by a gentle 
spirit and a genuine commitment to high-quality service that defines the identity of the establishment. 

Her impact on the community is rooted in a deep-seated empathy that extends far beyond a standard 
greeting. She is known for her gift of uplifting others, meeting people with compassion whether they 
are celebrating joyful milestones or navigating seasons of loss. To ensure no one feels forgotten, she 
frequently sends handwritten cards to those who are struggling, sharing in their sorrows and victories 
alike. This sincere love for people has helped foster a profound sense of belonging among local 
residents, making the area a more supportive place to live. 

Beyond her daily management duties, she is a prolific community organizer and volunteer. Her 
leadership has been a driving force behind several local initiatives, ranging from organizing and 
leading fundraisers for seasonal community walks to planning creative events that support aspiring 
local artists. She also played a pivotal role in launching new downtown shopping traditions to support 
local commerce and consistently coordinates annual efforts for a nonprofit that provides holiday 
supplies and gifts to families in need. 

By naturally bringing people together and advocating for local businesses, she creates meaningful 
moments of connection that strengthen the social fabric of the area. Her combination of professional 
leadership and a servant’s heart makes her a vital asset to the community and an exceptionally 
deserving candidate for recognition. Through her dedication, consistency, and kindness, she models 
the very best of community-focused service. 

Anthony Turner – Grill’t  

This individual has turned a lifelong dream into a reality by opening a restaurant founded on the 
principles of compassion and hospitality. Guided by the wisdom of his grandmother, he views food 
not merely as a meal, but as a medium to serve, comfort, and remind others that they are not 
forgotten. His approach is deeply personal; he often interacts directly with guests, inviting them to 
sample new creations and ensuring they feel like part of the family. 

While his original career plans lay elsewhere, he embraced a redirection that placed him in a position 
to serve his community. He operates with the belief that when a venture is built with heart and 
honesty, the people will follow. He is known for his humility and warmth, treating every visitor as a 
worthy individual with an important story to tell. 

His success is deeply rooted in a strong support system. He openly credits his achievements to the 
dedication and love of those who carried him through challenging times. Today, while he serves food, 
his true mission is serving people, creating a space where every guest experiences a genuine sense 
of belonging and care. 

 

 



Charity Cole – Stonebrooke Rehabilitation Center 

This individual serves as the Social Services Director at a local care facility, where she has become a 
foundational source of comfort, dignity, and hope. Rather than simply fulfilling a job description, she is 
recognized by both residents and staff for her remarkable gift of making every person feel seen, 
heard, and valued. Her presence is described as transformative, bringing a sense of calm and 
humanity to the long-term care environment. 

For the residents, she is a compassionate advocate who treats each individual with profound respect. 
She is known for her "whole-hearted" listening, remembering the small details of residents' lives that 
maintain their sense of identity and self-worth. During times of emotional transition or health 
struggles, she provides a steady, gentle presence—walking, talking, and offering support that goes 
far beyond her technical responsibilities. Her ability to provide warmth and connection helps turn a 
clinical facility into a true home. 

Her impact on the staff is equally significant. She leads by example, consistently showing empathy 
and taking the time to engage with frontline workers even when her own schedule is overflowing. 
Staff members rely on her strength and unwavering dedication, noting that she reminds everyone that 
care is about honoring people, not just meeting needs. 

Ultimately, her work is defined by a fierce advocacy for well-being and a commitment to treating 
healthcare as a deeply human interaction. By guiding families through difficult transitions and offering 
hope to those who feel overwhelmed, she has made a profound and lasting impact on the community. 
She is nominated not just for what she does, but for the heart and sincerity she brings to every life 
she touches. 

 

 

 

 

 

 

 

 

 


